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Aetna E-Service

Aetna E-Service is developed to assist all Aetna members in obtaining the benefits of

coverage and quality health insurance and healthcare services available via Aetna 

member’s mobile phone or email including “Aetna SMS”, “E-Claim Statement”, and 

online application “My Aetna”.

1. Aetna SMS
Aetna SMS provides the delivery of messages via Aetna members’ mobile phones

registered at Aetna Call Center. The company will send an SMS to its members to  

confirm the benefits of coverage for medical expenses in case of being admitted  

to a network hospital or clinic as well as inform the claim assessment result in case 

that an advance payment has been made both via the issue of a cashier’s check or 

the transfer of money to members’ bank accounts.

2. E-Claim Statement

approval of claim reimbursement for medical expenses in case that an advance

payment has been made. Aetna members will receive a message to confirm the approval

of claim reimbursement via the E-Claim Statement on the date that the claim

reimbursement has been approved while members can keep the related documents

for further reference as well as preventing the loss or damage of the documents. 

3. My Aetna
My Aetna is a brand-new mobile application developed to help Aetna members 

search for the required information anywhere and anytime. The online application

can be downloaded from the App Store available on IOS, and Google Play 

on Android, in which a Aetna member is required to register with the insurance policy

registration number to check or update his/ her personal information, claim

reimbursement and outpatient benefits (OPD) (if any) as well as seek the name list of 

network hospitals and clinics situated within the distance of 10 kilometers with a map 

displayed. The member can also contact Aetna via email immediately.
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